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MANAGEMENT OF JANITORIAL SERVICES 
 

ACKNOWLEDGEMENT OF RECEIPT 
 
Please fill in the requested information below as acknowledgement that you have received the 
Request for Proposal noted above.  If your firm is interested in participating, this sheet must be 
completed and returned or faxed to the University of Arkansas Community College at Batesville, 
Procurement Office, Attn:  Peggy W. Jackson, 2221 White Drive, Batesville, AR  72501  Fax 
870-612-2123.  By doing this, we will be able to provide notification of any addenda to the RFP. 
 
 
Name of Firm:_____________________________________________________________ 
 
  _____________________________________________________________ 
 
Fax #:  ___________________    Telephone #: ___________________________________ 
 
 
 
__________ Yes, our company does have an interest in responding 
 
__________  No, our company does not have an interest in responding 
 
 
 
Name:  (Print) _______________________________ Title: __________________________ 
 
Signature ___________________________________ Date:  _________________________ 
 
Email Address_______________________________________________________________ 
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MANAGEMENT OF JANITORIAL SERVICES 
 
 

SECTION 10 ADMINISTRATIVE OVERVIEW 
 
10.1 Background 
The two-year college is a unique American contribution to higher education, and the University 
of Arkansas Community College at Batesville has played an important part in this movement by 
providing access to education for the people of north central Arkansas since 1991, when it was 
organized as Gateway Technical College.  Among the Arkansas legislature, UACCB endeavors 
to provide quality Technical Certificate and Associate of Applied Science degree programs in 
occupational technical areas, a college parallel transfer curriculum including Associate of Arts, 
Associate of Arts in Teaching and Associate of Science degrees, customized training for business 
and industry, continuing education programs for life-long learning and personal enrichment, and 
adult education.  In October 1997, Gateway Technical College merged with the University of 
Arkansas System and with the passage of a county sales tax became the University of Arkansas 
Community College at Batesville in March, 1998.  UACCB is accredited by the Higher Learning 
Commission and a member of the North Central Association.  UACCB’s service area was 
defined by the Arkansas Department of Higher Education to include Independence and Cleburne 
counties; UACCB shares Stone and Sharp counties with Ozarka College. 

Since UACCB’s conversion to an institution of higher education, the faculty, staff, and board of 
visitors have worked diligently to fulfill its mission of expanded service.  New courses and 
programs of study have been added throughout the Industrial Technologies, Health Occupations, 
Business and General Education curricula.  Renovation and expansion of the campus has also 
been an important part of the UACCB mission.  In the summer of 1999 the appearance of the 
campus changed drastically.  An 11,000 square foot Arts and Sciences Building, main entrance 
signs, an arched walkway attached to the Main Classroom Building, landscaping, additional 
parking lots and campus infrastructure were completed.  Independence Hall, a 37,375 square foot 
Conference/Student Center was completed in spring 2001.  In 2002, the College invested in the 
utilities infrastructure on the newly acquired 25 acres east of the original campus property, 
connected the properties with a traffic bridge and constructed a new 14,000 square foot 
consolidated Plant Maintenance Facility.  That summer the former Business and Community 
Outreach building was renovated and housed the Adult Education Center until 2022.  The 
renovation of the building brought it in line with the campus motif and provided an added 1,000 
square feet to the structure. In 2022 the Annex Building was remodeled to house Adult 
Education, and the old Adult Education building was remodeled to house the Finance and 
Procurement Departments.  In the summer of 2003, the college renovated a 1,000 square foot 
storage building into an academic classroom and offices, housed the Fine Arts and Education 
programs until 2022 when it was remodeled to house Human Resources.  In the spring of 2004, 
the Stuart Patterson Memorial Gazebo was built on the west bank of Pfeiffer Creek and 
construction began on a 17,400 square foot Library/Academic Building.  As part of this building 
project, a new parking lot, completion of the main entryway on the east side of the campus, and a 
pedestrian bridge were added.  In January 2005, the Library/Academic Building was named the 
Roy Row, Sr., and Imogene Row Johns Library and Academic Building.  Ms. Imogene Row 
Johns contributed the largest private gift ever to UACCB in honor of her late husband.  UACCB 
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has a bright future and will strive to provide even greater educational opportunities for the 
citizens it serves. 

The 40,669 square foot Nursing and Allied Health building, located on the east side of the 
campus, opened during the Fall 2011 semester.  It is UACCB’s first two-story building and 
includes eight classrooms, a 200 seat lecture hall, four clinical labs and faculty offices. 

In January 2015, the first Cosmetology students began classes in the new Cosmetology Building.  
The facility includes both classroom and clinical space. 

UACCB is proud to welcome you to our new Workforce Training Center which was opened in 
2020 and contains 14,804 square feet.  It is a state-of-the art technical training facility mimicking 
a workplace environment, while maintaining a flexible space conducive to teaching and learning.  
The Workforce Training Center was created in response to the need for technically skilled 
workers in the state.   

Our most recent purchase is the Gateway Project located a short distance from the main campus 
on 2210 East Main Street.  This facility was built in 1960 and previously used in manufacturing.  
After renovations, it will be used for our truck driving and heavy equipment program.   

College Mission 
The University of Arkansas Community College at Batesville provides quality educational 
opportunities within a supportive learning environment.  We promote success through 
community partnerships, responsive programs, and an enduring commitment to improvement. 

10.2 Purpose 
The University of Arkansas Community College at Batesville (the “College” or “UACCB”) is 
issuing this Request for Proposal (“RFP”) for the purpose of:  Management of Janitorial Services 
for the Batesville campus located at 2005 White Drive, Batesville, AR  72501, and our Gateway 
Project located at 2210 East Main Street, Batesville, AR once it is renovated.   
 
In order to simplify the College’s tasks of evaluating all of the proposals, officials have 
developed a format in which all proposals must be prepared.  Failure to adhere to this format or 
omission of any required information will result in your firm’s proposal being disqualified. 
 
The contract will be awarded to the vendor, firm, contractor, offeror or proposer (“vendor”) who 
best satisfies all of the College’s needs at optimum cost and service performance.  Cost will not 
be the sole criteria for determining the contract award.  Vendors shall state the purchase price of 
each individual line item on the Official Bid Price Sheet.  The College shall issue a firm, fixed-
price contract for the services resulting from this RFP. 
 
A walk-through can be scheduled by the vendor by contacting Peggy W. Jackson, 870-612-
2030.  This is not mandatory. 
 
10.3 Issuing Officer 
Peggy W. Jackson, APO, Procurement Manager 
Phone: (870) 612-2030      Fax: (870) 612-2123 
Email:  peggy.jackson@uaccb.edu 
 

mailto:peggy.jackson@uaccb.edu
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10.4 Contract Administrator 
Contract Administrator:  Mr. Bruce Hankins 
University of Arkansas Community College at Batesville 
2005 White Drive, Batesville, AR  72501 
Phone 870-612-2121 
 
10.5 Anticipated Procurement Timetable 
RFP Issued      December 16, 2022 
Deadline for Questions on Proposal   January 13, 2023 
Responses to Questions Posted on Website  January 20, 2023 
Proposals Due – Public Opening of Proposals February 1, 2023 
Completion of Proposal Review & Selection  March 3, 2023 
Intent to Award Letter Emailed   March 10, 2023 
Submission for State Review    March 10, 2023 
Proposed Contract Start Date    June 1, 2023 
 
10.6 Submission of Proposals 
NO later than February 1, 2023 @ 10:00 a.m. CST, one original (marked “original”) and five 
copies of the proposal should be received by: 
 University of Arkansas Community College at Batesville 
 Procurement Office 
 2221 White Drive 
 Batesville, AR  72501 
 
COST PROPOSAL MUST BE INCLUDED UPON SUBMISSION BUT SEALED 
SEPARATELY. 
 
All proposals must be executed by an authorized officer of the vendor and must be held firm for 
acceptance for a minimum of 150 days after the opening date. 
 
Addenda or amendments, if any, should be signed, dated and included with the vendor’s 
proposal submission.  Failure to do so may be cause for rejection of the proposal. 
 
Acceptance of request for proposal issued by the Procurement Manager indicated by submission 
of the proposal by vendor, will bind responder to the terms and conditions herein set forth, 
except as specifically qualified in any addendum issued in connection therewith.  Any alleged 
oral agreement or arrangement made by a vendor with any agency or Procurement Manager, or 
an employee of the campus is void and ineffective. 
 
10.7 Presentation 
Vendors selected for final evaluation may be required to make an oral presentation.  Such 
presentations provide an opportunity for vendors to clarify their proposal and ensure mutual 
understanding.  The College will schedule time and location for any required presentations. 
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10.8 Rejection of Proposals 
This solicitation does not commit the College to award a contract, to pay any costs incurred in 
the preparation of a proposal, or to procure or contract for the articles of goods or services.  The 
College reserves the right to accept or reject any or all proposals received as a result of this 
request, or to cancel in part or in its entirety this proposal if it is in the best interest of the 
College.  Failure to furnish all information may disqualify a vendor. 
 
10.9 Contracting Condition 
The successful vendor and any entity or person directly or indirectly controlled by, under 
common control with, or controlling the vendor will not acquire any interest, direct or indirect, 
which would conflict in any manner or disagree with the performance of its services hereunder.  
The Vendor further covenants that in the performance of the contract no person having any such 
known interest shall be employed.  No official or employee of the State and no other public 
official of the State of Arkansas or the Federal Government who exercises any functions or 
responsibilities in the review of approval of the undertaking or carrying out of the project shall, 
prior to the completion of the project, voluntarily acquire any personal interest direct or indirect, 
in this contract or proposed contract. 
 
10.10 Public Opening of Proposals 
A public opening of all proposals will be held:  February 1, 2023 at 10:00 a.m., CST at the 
University of Arkansas Community College at Batesville, in the Finance/Procurement Building, 
Room 505. 
 
ANY CONFIDENTIAL, PROPRIETARY, COPYRIGHTED OR FINANCIAL MATERIAL 
SUBMITTED BY VENDORS MUST BE MARKED AS SUCH AND SUBMITTED UNDER 
SEPARATE COVER.  ALL SUBMITTALS BY VENDORS WILL BE AVAILABLE FOR 
REVIEW TO THE EXTENT PERMISSIBLE, PURSUANT TO THE ARKANSAS FREEDOM 
OF INFORMATION ACT 25-19-10-ET SEQ. 
 
10.11 Contract Awarding and Signing 
Contract awarding and signing will be contingent upon the College receiving advice from 
approving authorities as necessary.  The contract will be an incorporation of the contents of the 
RFP as well as negotiated terms and conditions.  Vendor must include a copy of their standard 
contract in the proposal. UACCB does not assure the use of the successful vendor’s contract 
without revisions. 
 
10.12 Payment and Invoice Provisions 
All invoices shall be forwarded to UACCB Attn:  Peggy W. Jackson.  The invoice must show an 
itemized list of charges by specified category.  Payment will be made in accordance with 
applicable State of Arkansas accounting procedures upon written acceptance by UACCB 
officials.  Payment is to be made to the vendor following performed services. 
 
10.13 Proposal Evaluation 
UACCB staff will evaluate all proposals to ensure all requirements are met.  The contract will be 
awarded on a basis of the proposal that receives the highest cumulative point total as defined in 
the evaluation criteria. 
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10.14 Vendor Performance Standards 
Any resulting contract shall contain Performance Standards which identify expected 
deliverables, performance measures, or outcomes; and payment shall be contingent on the extent 
to which the performance standards were met. 
 
SECTION 20 SCOPE 
 
20.1 Introduction 
This chapter describes the scope of work to be completed under the proposed contract. 
 
2.2 Purpose 
Purpose:  The primary objective of the RFP is to ensure the excellence of the proposer’s ability 
to provide requested management of custodial services on the UACCB campus and Gateway 
Project including overall cost, scope, and proven service capability.  The College invites 
custodial management companies, hereafter referred to as Contractor, to submit responses to its 
Request for Proposal (RFP) for the operation of such in accordance with the RFP terms and 
conditions. 
 
20.3 General Requirements and Expectations 
The selected firm is to provide a summary of capabilities, resources and supportive strengths.  
Discuss company history and organization, your approach to managing the project including 
training, scheduling, safety, and employee work environment. 
 
20.4 Work To Be Performed 
The contractor shall furnish all labor, supplies, materials, equipment, and incidentals (example:  
buffers, vacuum cleaners with HEPA filters, trash liners, cleaners, waxes, micro fiber mops and 
lint-free towels) necessary to clean and maintain the entire Batesville campus and Gateway 
Project until this agreement is terminated.  The contractor shall furnish any consumable products 
associated with janitorial work such as hand soap, toilet tissue, paper hand towels, and recycling 
receptacle liners.  Should heavy traffic, hard usage, accidents, vandalism or Acts of God dictate 
additional or more frequent services, said services will be performed by the contractor. 
 
20.5 Specifications – Services and Frequency: 
Regular janitorial services shall be performed Monday through Sunday, seven (7) days per week, 
with the following exceptions when the College is closed for holidays.  Not all buildings will be 
open on Saturday and Sunday as schedules will vary. 
 
New Year’s Day 
Memorial Day 
Independence Day 
Labor Day 
Thanksgiving Day and day after 
Christmas Eve and Christmas Day (Campus may also be closed additional days) 
 
The College and contractor will agree upon hours of operation.  UACCB must approve any 
variation from this schedule.  The contractor is responsible for developing a schedule of services, 
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days of operation, hours of operation, and a cost associated with that schedule.  The contractor is 
to also include additional pricing if the College is in need of services that vary from the normal 
schedule, (i.e. emergencies or special events).  The contractor is responsible for determining the 
appropriate hours of coverage each day and the appropriate staffing levels for each shift.  This 
information should be specified in the proposal.  The College expects an onsite manager for 
night shifts and one janitorial person for day shifts.  The College expects the contractor to 
observe the above listed holidays. In addition, the College expects custodial operations to 
continue for extensive cleaning and floor care when there are no students or College employees 
on campus such as the period of time when the campus is closed as this provides the best 
opportunity for these tasks to be completed. 
 
The following lists illustrate the types of space involved and the general purpose space cleaning 
frequency and standards required.  See Attachment F for cleaning levels expected and 
requirements by buildings.  The contractor is expected to clean walk off mats.  Replacement of 
the walk off mats will be the responsibility of the College. 
 
Task Frequency Requirements (see Standards of Cleaning Sections below) 
 
NOTE:  By signing the bid document on behalf of the proposing company, company 
acknowledges that it can provide the minimum specifications outlined above. 
 
20.6 Personnel 
The contractor represents that it will, at its own expense, hire custodial personnel required to 
perform the services under this Agreement.   
 
All of the services required herein under shall be performed by the contractor or under its 
supervision, and all personnel engaged in performing the services shall be fully qualified and, if 
required, authorized or permitted under state and local law to perform such services.  Criminal 
background checks must be performed before new employees are placed on the UACCB 
campus.   
 
All employees MUST have proper identification – including a photo ID – reflecting both the 
name of the contractor and the name of the employee.  All employees shall be neatly attired at all 
times in a manner that will reflect credit both upon the contractor and the College. 
 
Employees are not to disturb papers on desks, to open drawers, cabinets, files or bookcases or to 
use telephones for private calls or use campus computers.  All employees shall comply with all 
regulations in effect for control of persons entering, leaving or remaining in campus buildings. 
 
Employees whom the College deems careless, discourteous or otherwise objectionable will be 
prohibited from entering campus buildings.  The College MUST be given not less than one (1) 
week notice of any changes in personnel or of scheduled service visits. 
 
20.7 Protection of Property 
The contractor shall take all precautions necessary to prevent the theft or pilferage of materials, 
tools, equipment, fixtures, furnishings, and any other items from the buildings.  The contractor 
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shall also be responsible for any loss or damage to the State’s property and to the property of 
others due to the contractor’s personnel, and shall make good, at his own expense, such loss or 
damage at the request of UACCB.  UACCB’s Executive Director, Facilities and Auxiliary 
Services will assign all building keys to the contractor.  Copies of the keys are not to be made by 
the contractor. 
 
20.8 Storage 
The campus has designated areas for the contractor to store equipment and cleaning supplies.  
The contractor agrees to furnish soap, white bleached paper towels, toilet tissue, and receptacle 
liners.  Restroom supplies including tissue paper, hand towels, liquid soap and sanitizing and 
cleaning products are to be furnished by the contractor, within reasonable limits.  Thereafter, it is 
desirable that like or similar products be used in the existing dispensers.     
 
The contractor is responsible for receiving, handling, storage, and delivery of materials, and 
equipment needed for the performance of this contract. 
 
The areas must be sanitary, odorless, and free of health and fire hazards. 
 
When requested by the College, the contractor shall produce the materials, used by the contractor 
in performance of the contract, including all Material Safety Data Sheets for each item used. 
 
The listed service frequencies are a minimum requirement.  Should heavy traffic hard usage, 
accidents, vandalism or Acts of God dictate additional or more frequent services, said service 
will be performed by the contractor. 
 
20.9 Performance Standards 
State law requires that all contracts for services include Performance Standards for measuring the 
overall quality of services provided.  Performance Standards identifies expected deliverables, 
performance measures, or outcomes; and defines the acceptable standards a vendor must meet in 
order to avoid assessment of damages. 
 
UACCB may be open to negotiations of Performance Standards prior to contract award, prior to 
the commencement of services, or at times throughout the contract duration.   
 
UACCB shall have the right to modify, add, or delete Performance Standards throughout the 
term of the contract, should the State determine it is in its best interest to do so.  Any changes or 
additions to performance standards will be made in good faith following acceptable industry 
standards, and may include the input of the vendor so as to establish standards that are 
reasonably achievable.   
 
All changes made to the Performance Standards shall become an official part of the contract. 
 
Performance Standards shall continue throughout the term of the contract. 
 
Failure to meet the minimum Performance Standards as specified shall result in the assessment 
of damages. 
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In the event a Performance Standard is not met, the vendor will have the opportunity to defend or 
respond to the insufficiency.  UACCB shall have the right to waive damages if it determines 
there were extenuating factors beyond the control of the vendor that hindered the performance of 
services.  In these instances, UACCB shall have final determination of the performance 
acceptability 
 
Should any compensation be owed to UACCB due to the assessment of damages, vendor shall 
follow the direction of UACCB regarding the required compensation process. 
 
SECTION 21 VENDOR 
 
Vendor Experience and References 
Bidders MUST furnish a list of not less than four (4) clients, preferably educational institutions 
for whom bidder currently furnishes custodial services and two (2) former clients with the reason 
for termination of contract.  Failure to provide references with bid response will result in 
rejection of bid. 
 
Staffing 
The proposal should include staffing based on scope of work, wage structure and benefits 
offered. 
 
SECTION 30 REQUIREMENTS 
 
Restrooms  
  
TASK FREQUENCY 
Disinfect/Restock Dispensers Daily (2x) 
Empty Trash & Sanitary Napkin Rec/Replenish 
Liners Daily 
Clean/Disinfect Toilets/Sinks/Urinals Daily 
Clean Mirrors Daily 
Sweep/Damp Mop Floors Daily 
Dust Vents Weekly 
Clean Partitions/Doors/Handicap Rails Weekly 
Dust Flat Surfaces Weekly 
Machine Scrub Floors & Refinish if Applicable Quarterly 
Clean Waste Containers Monthly 
Clean Hard Surfaces & Wall Tile Monthly 
Replace Air Fresheners & Urinal Screens Monthly 
Clean Floor Drains/Treat for Odors As Needed 

  



14 
 

Offices  
  
TASK FREQUENCY 
Empty Trash/Replenish Liners Daily 
Sweep/Dust-Damp Mop or Vacuum Weekly (2x) 
Dust Furniture/Flat Surfaces Weekly 
Spot Clean Carpet As Needed 
Spot Clean Windows, Doors and Glass As Needed 
Spot Clean Walls/Doors/Partitions Monthly 
Clean Trash Cans Quarterly 
Shampoo Carpet/Strip/Refinish Annually 
Empty Recycle Containers Weekly (2x) 
  
Commons Area  
  
TASK FREQUENCY 
Empty Trash Cans/Replenish Liners Daily (2x) 
Sweep/Dust/Vacuum Daily 
Wet Mop Daily 
Scrub Kitchen Floor Semi Annually 
Empty Recycle Containers Weekly (2x) 
 
Entrances, Hallways, Lobbies & Stairwells 
  
TASK FREQUENCY 
Open/Secure Doors for cleaning purposes only Daily 
Empty Trash Cans/Replenish Liners Daily 
Clean Water Fountains Daily 
Sweep/Dust Mop/Spot Mop Floors Daily 
Wet Mop Floors Daily 
Vacuum/ Roll-up Walk-off Mats Daily 
Sweep Outside Ramp and Landing Weekly 
Spot Clean Windows, Doors and Glass As Needed 
Dust Flat Surfaces Weekly 
Clean Trash Cans Quarterly 
Burnish Floors Monthly 
Scrub/Recoat Floors or Carpet Semi Annually 
Strip/Refinish Floors Annually 
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Classrooms & Conference Rooms  
  
TASK FREQUENCY 
Empty Trash Cans/Replenish Liners Daily 
Clean Tables, Chairs, and Desks Daily 
Sweep/Dust Mop/Spot Mop Floors Daily 
Clean Dry Erase Boards Daily 
Vacuum Carpeted Rooms Daily 
Wet Mop Floors Weekly 
Clean Glass Doors & Visual Lites Weekly 
Dust Flat Surfaces & Vents Weekly 
Clean Trash Cans Quarterly 
Burnish Floors Monthly 
Scrub/Recoat Floors or Shampoo Carpet Semi Annually 
Strip/Refinish Floors Annually 
Vacuum Daily 
Supply Markers and Erasers Weekly 
  
Special Cleaning  
  
TASK FREQUENCY 
Wash Exterior Windows Annually 

 
A campus map and building layouts are available in Appendix F.  Each layout is color coded to 
reflect which cleaning category each room falls in.  A listing of the building names and 
approximate square footages is also included. 

 
Custodial Duties include, but are not limited to, the following: 

1. In general, larger events in Independence Hall will take two people approximately two – 
four hours to stage and clean the banquet rooms, restrooms, green room, and auditorium 
associated with events.  (Telescoping seats shall be cleaned after each time used and 
before storing, unless otherwise cleared by Physical Plant.) 

2. Contractor to include setup and tear down furniture and staging for events.  Many times 
the night custodians will have to set or store tables and chairs out for events.  In general, 
larger events will take two people approximately two – three hours to complete. 

3. Rented and owned entrance mats are to be pulled and replaced weekly.  The replacement 
mats are identified by building on a weekly rotation.  (Not all mats are replaced weekly.)  
Labor consists of one person approximately one hour per week. 

4. Employees are to wear a uniform or identifiable shirt. 
5. Lead/Supervisor person on evenings will carry a contact phone.  Day person also uses 

phone as contact.  Hand held campus radio will be provided by college.  Contractor will 
be responsible for lost or damage campus radios. 
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6. Contractors are responsible for securing all facilities at end of shift or event/meeting.  
Facility keys will be left in-house and not removed from campus at the end of the shift 
unless deemed necessary for weekend or unusual event or cleaning activities. 

7. Limited warehouse space will be provided for contractor usage for current paper and soap 
product usage.  Also an area in the main classroom building will be allowed for storage 
for contractor use.  All facility “custodial” closets will be provided for the contractor in 
each building.  Because of unforeseen accidents or spillage the College staff or faculty 
may respond by using contractor products to assess and control the issue.  Products will 
be replenished or pricing substituted if agreed upon by the College and contractor. 

8. Issues, unforeseen events dealing with cleaning, custodial type activities such as spills, 
breakage, or plumbing issues will constitute an immediate response by contractor. 

9. Campus facilities are open seven days a week.  Schedules may vary per building and will 
tend to change as demand is needed, including scheduled and last minute requests with 
events in Independence Hall.  Staff is expected to follow behind or along with schedules 
and clean/secure buildings appropriately.  Example:  Currently the Cosmetology program 
conducts classes on Saturday 9:00 a.m. – 3:30 p.m., and the Library is open on Sunday 
from 2:00 p.m. – 7:00 p.m.  Many events will be conducted also on Saturday evenings 
until 10:00 p.m. and occasionally on Sundays. 

10. All injuries, maintenance issues, security, or facility related problems should be revealed 
to the Executive Director, Facilities and Auxiliary Services and the Chief Financial 
Officer.  Any coffee pots, hot plates, foot heaters, or appliances as such, should be turned 
off if found so, while cleaning in evening hours.   

11. Contractor/Vendor shall supply to the Physical Plant all MSDS sheets pertaining to 
chemicals or products used on campus. 

12. Thereafter, it is desirable that like or similar products be used in the existing dispensers. 
13. Included shall be the requirement of contractor staffing three times per calendar year for 

assistance with vehicle parking.  This usually constitutes five to six individuals 
approximately three hours per event for parking lot attendance.  These events may or may 
not be during regular scheduled shifts.  They are event driven. 

14. Contractor is allowed to assist College faculty and staff with locked offices and rooms.  
This will assist people who have locked themselves out or need access for business 
related issues.  However, the contractor must leave notification with the Executive 
Director, Facilities and Auxiliary Services or Chief Financial Officer. 

15. Any new additions, subtractions of facilities or spaces added will constitute review of the 
process and procedure with contractor representative and the Chief Financial Officer.   

16. Physical Plant area and vehicle storage should be included as general area for shift end 
security.  Example:  Vehicles returning to campus after hours, but during evening 
custodial shift should be checked and secured each evening. 

17. As mentioned some staging spaces and product will be supplied or allowed, additions or 
deletions will be agreed upon by contractor and the Chief Financial Officer.  All other 
supplies and equipment required to achieve custodial services will be supplied by the 
contractor at their expense.  Unusual events or occurrences such as flooding, natural 
causes, or “Acts of God” are excluded.  However, if events occur and are deemed “usual” 
custodial issues then the contractor shall provide services under current contract.  
Example:  Window or door is broken or leakage, then regular custodial cleanup is 
required as part of “normal” custodial activities.   
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18. Executive Director, Facilities and Auxiliary Services will be required to approve all 
products used to make sure they are of correct quality. 

19. As equipment wears out, the contractor will maintain or replace equipment as needed. 
20. Outside trash receptacles will be emptied at least twice per week with the exception of 

“hot spot” areas where usage is heavy.  Receptacles may need to be changed more often 
due to unusual circumstances.  Trash dumpsters are provided by the College. 

21. The College grill will accumulate general waste oil that is to be collected and disposed of 
as normal custodial activities.  A dumpster is provided by the College. 

22. Contractors will abide by all College policy, procedures, and state laws governing the 
College.   

23. Bi-annual review of contract progress, procedures, work status, and expectations will be 
conducted with contractor, Chancellor and/or Chief Financial Officer outside of normal 
performance standard reviews. 

24. Contractor will supply their own dust mops.   
25. Gateway Project 

30.1 EVALUATION CRITERIA 
The following approach will be used in evaluating the proposals: 
 Proposal Review by Evaluation Committee 
 Contact Selected References 
 Select Finalist(s) 
 Schedule Presentation(s) if needed 
 Selection of Vendor 
 
The proposals will be evaluated and awarded based on a comparative formula as detailed below: 
 
Criteria          Weight 
 
Experience of firm and standard services offered by firm    25 
 
Approach to this engagement        20 
 
Past performance as provided by references      25 
 
Price proposal          30 
 
       Total              100 
 
The formula for determining points awarded to the vendor for cost will be as follows: 
 
The lowest total cost for the services will receive the maximum points identified in the RFP; the 
remaining proposals will receive cost points as follows: 
 
(A/B) * C = D 
 
A = the lowest cost bid; 
B = the second (third, fourth, etc.) cost bid; 
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C = the maximum number of points allowed for cost; 
D = number of points allocated to respective proposal. 
 
30.2 Cost 
All charges associated with the work to be performed shall be included on the Official Bid Price 
Sheets and shall be valid for 150 days following the bid opening.  The College will not be 
obligated to pay any costs not identified on the Official Bid Price Sheet.  Any cost not identified 
by the vendor on the Official Bid Price Sheet, but subsequently incurred, will be borne by the 
vendor. 
 
NOTE:  Cost must be sealed separately in another envelope, clearly marked COST.  DO 
NOT include cost or cost references in the Technical Proposal. 
 
Escalation (include with sealed price proposal) 
(Include escalation fee for the remaining term of the contract.)  Fee must remain firm for the first 
year of the contract. 
 
   Year Two (2)  ___________% 
   Year Three (3)  ___________% 
   Year Four (4)  ___________% 
   Year Five (5)  ___________% 
   Year Six (6)  ___________% 
   Year Seven (7) ___________% 
 
Term of contract will be for four (4) years with renewals on a yearly basis with the option to 
renew for three (3) additional years. 
 
SECTION 40 TECHNICAL AND BUSINESS PROPOSAL 
 
40.1 Introduction 
Vendor is asked to include a detailed response to each point addressed in this section.  Address 
each point and make any necessary explanation or qualification.  Vendor is to respond in order 
and refer to the sub-section number key point.  Vendors shall submit one (1) original and five (5) 
copies of their proposal.  Failure to comply will result in possible disqualification of the 
proposal.  All proposals shall be presented in accordance with the following outline. 
The Technical/Business portion of the proposal must include the following: 
  Transmittal Letter 
  Executive Summary 
  Vendor’s Background and Experience 
  Vendor’s Qualifications 
  Project Organization and Staffing 
  Section 2, Scope 
  Section 3, Requirements 
  Certification – Appendix D 

Contract & Grant Disclosure Forms – Located –
https://www.uaccb.edu/pages/main/208/procurement 

https://www.uaccb.edu/pages/main/208/procurement
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  Minority Policy – Located - https://www.uaccb.edu/pages/main/208/procurement 
Equal Opportunity Policy – Located – 
https://www.uaccb.edu/pages/main/208/procurement 
Illegal Immigrants Statement and Form – Located 
https://www.uaccb.edu/pages/main/208/procurement 

  W-9 Form – Located - https://www.uaccb.edu/pages/main/208/procurement 
  Boycott of Israel – Located - https://www.uaccb.edu/pages/main/208/procurement  
 
The Price portion of the proposal must include the following: 
  Price proposal 
  Independent Price Determination Certification Statement 
  Bid Price Certifying Statement 
 
ORIGINAL PROPOSAL AND COPIES MUST BE INDEXED AND TABBED WITH 
THE ABOVE SECTIONS INDICATED.  PLEASE ALSO NUMBER PAGES. 
 
40.2 Transmittal Letter 
An individual authorized to legally bind the vendor will sign the Transmittal Letter.  It will state 
that the vendor is a legal entity that will meet the specifications set forth in the request for 
proposal.  It will also identify whom the College is to work with and any conditions regarding 
the proposals. 
 
40.3 Appendix 
The appendix can include any information not noted in the above sections which expands on 
your company or systems offering.  The following would be helpful in the evaluation process: 

• Sample Vendor Newsletters 
• Published Articles Concerning Our Company or System 
• Sample Reports 
• Press Releases 

40.4 Executive Summary 
The Executive Summary will condense and highlight the contents of the vendor’s proposal.  
Vendor must include their standard contract for services for review. 
 
40.5 Vendor’s Background and Experience 
Refer to Section 21, Vendors History, Finance and References 

1. Provide a written agreement to accept all contracts provisions, which are mandatory 
under the laws of the State of Arkansas, departments, agencies, and boards. 

2. Provide a written agreement to adhere to an established system of accounting and 
financial controls adequate to permit the effective administration of the contract. 

40.6 Vendor’s Qualifications and Credentials as Related to the Proposal 
In this section, the vendor shall provide an organizational chart displaying the proposed project 
structure.  The vendor shall also state the qualifications and credentials of the company, in terms 
of proven experience through similar projects, reputation, and other relevant information. 
 

https://www.uaccb.edu/pages/main/208/procurement
https://www.uaccb.edu/pages/main/208/procurement
https://www.uaccb.edu/pages/main/208/procurement
https://www.uaccb.edu/pages/main/208/procurement
https://www.uaccb.edu/pages/main/208/procurement
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Vendor shall include the number and a description of four (4) clients, preferably educational 
institutions for whom bidder is currently furnishing custodial services and two (2) former clients 
and reason termination of contract as per Section 21 of the RFP.  All evidence under this 
requirement shall be in sufficient detail to allow an adequate evaluation by the College. 
 
40.7 Project Organization and Staffing 
This section will describe in detail the vendor’s organizational plan for meeting the requirements 
in this request for proposals.  It will include:  (1) organization charts of proposed personnel (2) 
staffing information detailing the tasks to be performed and the number of staff hours estimated 
for each individual for each task.  This section should also contain information on benefits that 
will be offered to employees and the status of each proposed position (full-time or part-time/ 
benefits eligible or not) 
 
40.8 Price Proposal 
The fees will include the services and requirements described in this request for proposal.  
PRICE PROPOSAL MUST BE SUBMITTED IN A SEPARATE SEALED ENVELOPE.  ANY 
REFERENCE TO COST (S) INCLUDED WITH THE TECHNICAL/BUSINESS PROPOSAL 
WILL RESULT IN OFFEROR’S PROPOSAL BEING REJECTED.  THE 
TECHNICAL/BUSINESS PROPOSAL WILL BE EVALUATED PRIOR TO THE COST 
PROPOSAL CONTENTS BEING REVIEWED.  See Appendix A. 
 
40.9 Independent Price Determination Certification Statement 
A bid will not be considered for award if the price in the bid did not arrive independently without 
collusion, consultation, communication or agreement as to any matter relating to such prices with 
any other vendor submitting a proposal.  In addition, the vendor is prohibited from making 
multiple bids in a different form; i.e., as a vendor and again as a subcontractor to another vendor. 
 
The Offeror must include a certified statement in the bid certifying that the price was arrived at 
without any conflict of interest, as described above.  Should conflict of interest be detected any 
time during the contract, the contract shall be deemed null and void and the contractor shall 
assume all costs of this project until such time that a new contract is selected.  See Appendix B. 
 
40.10 Bid Price Certifying Statements and Bid Price 
The total bid price will include services and requirements as described in this request for 
proposal, for the term of the contract period.  The vendor must include a statement certifying that 
all services properly requested shall be performed as required.  See Appendix C. 
 
40.11 Additional Required Forms 
Each bid packet shall include the forms included in Appendix D and Appendix E. 
 
SECTION 50 GENERAL TERMS AND CONDITIONS 
 
50.1 Legal Considerations 
Any contract resulting from the award of this RFP shall be construed according to the laws of the 
State of Arkansas.  Any legal proceedings against the College regarding this request for proposal 
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or any resultant contract shall be brought in the State of Arkansas Claims Commission.  Venue 
will be Pulaski County, Arkansas. 
 
50.2 Public Disclosure 
Failure to make any disclosure required by Governor’s Executive Order 98-04, or any violation 
of any rule, regulation, or policy adopted pursuant to that Order, shall be a material breach of the 
terms of this contract.  Any vendor, whether an individual or entity, who fails to make the 
required disclosure or who violates any rule, regulation, or policy shall be subject to all legal 
remedies available to the agency.  See Appendix E. 
 
50.3 Ethical Standards Law 
As an agency of the State of Arkansas, UACCB is bound by and will comply and require 
compliance with the “Ethics in Public Contracting Laws” found in Arkansas Code Annotated 
(ACA), Section § 19-11-701 et seq.  Definitions of terms used in this law can be found in Section 
§ 19-11-701 of the ACA.  Any violation of these ethic laws can result in the cancellation of any 
contract with the College. 
 
50.4 Term of the Contract 
The contract period begins approximately June 1, 2023 and terminates on May 31, 2024.  By 
mutual agreement, the College and the vendor may elect to extend the contract for a maximum of 
seven years, in one or two-year increments or any portion thereof, but not less than monthly 
increments, at the contract compensation rate for those renewal periods.  In no case will the 
Contract be extended to a period greater than seven years from the day the contract is signed by 
the College. 
 
The College shall notify the vendor at least ninety (90) days prior to the end of the contract 
period or extension thereof if the College intends to renew the contract.  If notification is not 
made, the contract will terminate at the end of the contract period or current extension thereof.  
In the event that the anticipated term of this contract extends beyond the current biennial period, 
the contract will be terminable on the part of the College without cause at the end of the biennial 
period.  However, the College may agree to continue the contract but in no case will any 
renewal, automatic or otherwise, cause the contract to continue beyond a biennial period for 
which the contract is renewed. 

 
Any services or products on contract accepted by the state must be paid for but does not obligate 
the College to continue the contract beyond the end of a biennial period. 
 
50.5 Termination of Contract 
The contract resulting from this request for proposal shall be subject to the following termination 
provisions.  The College may terminate the contract: (1) for default (2) for convenience (3) for 
unavailability of funds. 
 
50.5.1 Termination for Default 
The College may terminate this contract in whole, or in part, when the College determines that 
the vendor or any subcontractor has failed to satisfactorily perform its contractual duties and 
responsibilities and is unable to cure such failure within a reasonable period of time specified by 
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the College, taking into consideration the gravity and nature of the default.  Such termination 
shall be referred to herein as “Termination for Default.” 
 
In the event of Termination for Default, in full or in part as provided by this clause, the College 
may procure, upon such terms and in such manner as the College may deem appropriate, 
supplies or services similar to those terminated, and the vendor shall be liable to the College for 
any excess costs for such similar supplies or services.  In addition, the vendor shall be liable to 
the College, for administrative costs incurred by the College in procuring such similar supplies 
or services.  In the event of Termination for Default, the vendor shall be paid for those 
deliverables, which have been delivered to the College.  Payments for completed deliverables 
delivered to and approved by the College shall be at the contract price.  Payment for partially 
completed deliverables delivered to and not yet approved by the College shall be an amount 
determined by the College. 
 
The rights and remedies of the College provided in this clause shall not be exclusive and are in 
addition to any other rights and remedies provided by law or under contract. 
 
50.5.2 Termination for Convenience 
The College may terminate performance of work under the contract in whole or in part whenever 
the College shall reasonably determine that such termination is in the best interest of the College. 
 
Upon receipt of notice of termination for convenience, the vendor shall be paid the following: 

• At the contract price (s) for completed deliverables delivered to and accepted by the 
College; 

• At a price mutually agreed by the vendor and the College for partially completed 
deliverables. 

50.5.3 Termination for Unavailability of Funds 
In the event that funds for the contract become unavailable, the College shall have the right to 
terminate the contract without penalty and upon the same terms and conditions as a Termination 
for Convenience.  Availability of funds will be determined at the sole discretion of the College. 
 
50.6 Procedure on Termination 
Upon delivery by certified mail to the vendor of a Notice of Termination specifying the nature of 
the termination and the date upon which such termination becomes effective, the vendor shall: 

• Stop work under the contract on the date and to the extent specified in the Notice of 
Termination; 

• Place no further orders or subcontracts for materials or services; 
• Terminate all orders and subcontracts to the extent that they relate to the performance of 

work terminated by the Notice of Termination; 
• Assign to the College in the manner and to the extent directed by the Contract 

Administrator all of the right, title, and interest of the vendor under the orders or 
subcontracts so terminated, in which case the College shall have the right, in its 
discretion, to settle or pay any or all claims arising out of the termination of such orders 
and subcontracts. 
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• With the approval or ratification of the Contract Administrator, settle all outstanding 
liabilities and all claims arising out of such termination of orders and subcontracts, the 
cost of which would be reimbursable in whole or in part, in accordance with the 
provisions of the contract; 

• Transfer title to the College (to the extent that the title has not already been transferred) 
and deliver in the manner, at the time, and extent directed by the Contract Administrator, 
all files, processing systems (excluding equipment and operating systems), data manuals, 
or other documentation, in any form, that relate to the work terminated by the Notice of 
Termination; 

• Complete the performance of such part of the work as shall not have been terminated by 
the Notice of Termination; 

• Take such action as may be necessary, or as the Contract Administrator may direct, for 
the protection and preservation of the property to the contract which is in the possession 
of the vendor and in which the College has or may acquire an interest. 

The vendor shall proceed immediately with the performance of the above obligations 
notwithstanding any delay in determining or adjusting the amount of any item of reimbursable 
price under the clause. 

50.6.1 Termination Claims 
After receipt of a Notice of Termination, the vendor shall submit to the Contract Administrator 
any termination claim in the form and with certification prescribed by the Contract 
Administrator.  Such claims shall be submitted promptly.  The vendor and the College may agree 
upon the amounts to be paid to the vendor by reason of the total or partial termination of work 
pursuant to this article.  The contract shall be amended accordingly. 
 
In the event of the failure of the vendor and the College to agree in whole or in part as to the 
amounts with respect to costs to be paid to the vendor in connection with the total or partial 
termination of work pursuant to this article, the College shall determine on the basis of 
information available, the amount, if any, due to the vendor by reason of termination and shall 
pay to the vendor the amount so determined. 
 
The vendor shall have the right of appeal, as stated under Disputes, for any such determination 
made by the Contract Administrator. 
 
50.7 Vendor as Independent Contractor 
It is expressly agreed that the vendor and any subcontractors and agents, officers, and employees 
of the vendor or any subcontractors in the performance of this contract shall act in an 
independent capacity and not as officers or employees of the College.  It is further expressly 
agreed that this contract shall not be construed as a partnership or joint venture between the 
vendor or any subcontractor and the College. 
 
50.8 Force Majeure 
The vendor will not be liable for any excess cost to the College if the failure to perform the 
contract arises out of causes beyond the control and without the fault of negligence of the 
vendor.  Such causes may include, but are not restricted to, Acts of God, fires, quarantine 
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restriction, strikes, epidemics, and freight embargoes.  In all cases, the failure to perform must be 
beyond the control and without fault or negligence of the vendor. 
 
50.9 Disputes 
Any dispute concerning performance of the contract shall be decided by UACCB or the director 
of the Office of State Purchasing who shall reduce his/her decision to writing and serve a copy to 
the vendor.  The UACCB or the Director’s decision will be final subject to the vendor’s right to 
administrative review pursuant to ACA § 19-11-246. Pending final determination of any dispute 
hereunder, the vendor shall proceed diligently with the performance of the contract and in 
accordance with the Director’s or the College’s direction. 
 
50.10 Confidentiality of Information 
The vendor shall treat all information, and in particular, information relating to recipients and 
providers, which is obtained by it through its performance under the contract as confidential 
information to the extent that confidential treatment is provided under State and Federal law, and 
shall not use any information so obtained in any manner except as necessary for the proper 
discharge of its obligations and securing of its rights hereunder. 
 
50.11 Public Disclosure 
Upon signing of the contract by all parties, terms of the contract shall become available to the 
public, pursuant to the provisions of ACA § 25-19-101 et seq. 
 
50.12 Inspection of Work Performed 
The State of Arkansas, UACCB, or their authorized representatives shall, at all reasonable times, 
have the right to enter into areas occupied by the vendor, or such other places where duties under 
the contract are being performed, to inspect, monitor, or otherwise evaluate the quality, 
appropriateness, and timeliness of work being performed. 
 
50.13 Subcontracts 
The vendor is fully responsible for all work performed under the contract.  The vendor may, with 
the consent of the College, enter into written subcontracts(s) for performance of certain of its 
functions under the contract.  The vendor shall not enter into any written subcontract without the 
prior written consent of the contract administrator. 
 
No subcontract, which the vendor entered into with respect to performance under the contract, 
shall in any way relieve the vendor of any responsibility for performance of its duties or 
insurance coverage requirement. 
 
The vendor shall give the contract administrator immediate notice in writing by certified mail of 
any action or suite filed and prompt notice of any claim made against the contractor by a 
subcontractor or vendor which, in the opinion of the vendor, may result in litigation related in 
any way to the contractor or the State. 
 
50.14 Indemnification 
The vendor agrees to indemnify, defend, and hold harmless the College, its officers, agents and 
employees from: 



25 
 

• Any claims, losses or injuries to the person or property, resulting from services rendered 
by a subcontractor, person, or firm, performing or supplying services, materials, or 
supplies in connection with the performance of the contract. 

• Any claims, losses or injuries to the person or property to any person or firm injured or 
damaged by the erroneous or negligent acts, including without limitation disregard of 
Federal or State regulations or statutes, of the vendor, its officers, employees, or 
subcontractors in the performance of the contract. 

• Any claims, losses or injuries to the person or property resulting to any person or firm 
injured or damaged by the vendor, its officers, employees, or subcontractors by the 
publication, translation, reproduction, delivery, performance, use, or disposition of any 
data processed under the contract in a manner not authorized by the contract, or by 
Federal or State regulations or statutes. 

• Any failure of the vendor, its officers, employees, or subcontractors to observe Arkansas 
and applicable Federal laws, including but not limited to labor laws and minimum wage 
laws. 

50.15 Assignment 
The vendor shall not assign the contract in whole or in part or any payment arising therefrom 
without the prior written consent of the contract administrator. 
 
50.16 Employment Practices 
The vendor shall not discriminate against any employee or applicant for employment because of 
race, color, religion, sex, national origin, age (except as provided by law), marital status, political 
affiliations, or handicap.  The vendor must take affirmative actions to ensure that employees, as 
well as applicants for employment, are treated without discrimination because of their race, 
color, religion, sex, national origin, age (except as provided by law), marital status, political 
affiliation, or handicap. 
 
Such action shall include, but not be limited to, the following: 

• Employment 
• Promotion 
• Demotion or transfer 
• Recruitment or recruitment advertising 
• Layoff or termination 
• Rates of pay or other forms of compensation, and 
• Selection of training, including apprenticeship. 

The vendor agrees to post in conspicuous places, available to employees and applicants for 
employment, notices setting forth the provisions of the clause. 

The vendor shall, in all solicitations or advertisements for employees placed by or on behalf of 
the vendor, state that all qualified applicants will receive consideration for employment without 
regard to race, color, religion, sex, national origin, age (except as provided by law), marital 
status, political affiliation, or handicap, except where it relates to bona fide occupational 
qualifications. 
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The vendor shall comply with the nondiscrimination clause contained in Federal Executive Order 
11246, as amended by Federal Executive Order 11375, relative to Equal Employment 
Opportunity for all persons without regard to race, color, religion, sex, or national origin, and the 
implementing rules and regulations prescribed by the Secretary of Labor.  The vendor and 
subcontractors shall comply with Arkansas Act 954 of 1977. 

The contractor shall comply with regulations issued by the Secretary of Labor of the United 
States in pursuant to the provisions of Executive Order 11753 and the Federal Rehabilitation Act 
of 1973.  The vendor shall be responsible for insuring that all subcontractors comply with the 
above-mentioned regulations.  The vendor and its subcontractors shall comply with the Civil 
Rights Act of 1964, and any amendments thereto, and the rules and regulations thereunder, and 
Section 504 of Title V of the Vocational Rehabilitation Act of 1973 as amended.  The vendor is 
also responsible for any additional Federal or State law or statues enacted during the terms of an 
awarded contract. 

50.17 Waiver 
No covenant, condition, duty, obligation, or undertaking contained in or made a part of the 
contract will be waived except by the written agreement of the parties, and forbearance or 
indulgence in any other form or manner by either party in any regard whatsoever shall not 
constitute a waiver of the covenant, condition, duty, obligation, or undertaking to be kept, 
performed, or discharged by the party to which the same may apply; and until complete 
performance or satisfaction of all such covenants, conditions, duties, obligations, and 
undertakings, any other party shall have the right to invoke any remedy available under the law 
or equity, notwithstanding any such forbearance or indulgence. 
 
50.18 State Property 
The vendor shall be responsible for the proper custody and care of any State owned property 
furnished for vendor’s use in connection with the performance of this contract and the vendor 
will reimburse the State for any loss or damage, normal wear and tear expected. 
 
50.19 Contract Severability 
If any provision of the contract (including items incorporated by reference) is declared or found 
to be illegal, unenforceable, or void, then both the College and the vendor shall be relieved of all 
obligations arising under such provision; however, if the remainder of the contract is capable of 
performance, it shall not be affected by such declarations or findings and shall be fully 
performed. 
 
50.20 Attorney’s Fees 
In the event that either deems it necessary to take legal action to enforce any provision of the 
contract, in the event the State prevails, the vendor agrees to pay all expenses of such action, 
including attorney’s fees and costs at all stages of litigation as set by the court or hearing officer.  
Legal action shall include administrative proceedings. 

 50.21 Environmental Protection Act Compliance 
The vendor shall be in compliance with all applicable standards, orders, or requirements issued 
under Section 305 of the Clean Air Act (42 USC 1857 (h)), Section 508 of the Clean Water Act 
(33 USC 1368), Executive Order 11738, and Environmental Protection Agency regulations (40 
CFR Part 15) which prohibit the use under nonexempt Federal contracts, grants or loans of 
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facilities included on the EPA list of Violating Facilities.  The vendor shall report violations to 
both the State of Arkansas and to the U.S. EPA Administrator for Enforcement. 
 
50.22 Liability 
In the event of non-performance of contractual obligations by the vendor or his agents which 
result in the determination by Federal authorities on non-compliance with Federal regulations 
and standards, the vendor will be liable to the College in full for all penalties, sanctions and 
disallowance assessed against the College. 
 
50.23 Records Retention 
In accordance with Federal regulations, the vendor agrees to retain all pertinent records for five 
(5) years after final payment is made under this contract or any related subcontract.  In the event 
any audit, litigation or other action involving these pertinent records is started before the end of 
the five (5) year period, the vendor agrees to retain these records until all issues arising out of the 
action are resolved or until the end of the five (5) year period, whichever is later. 
 
50.24 Access to Vendor’s Records 
In accordance with Federal regulations governing contracts in excess of $10,000, the vendor 
consents to the required access to pertinent records.  This access will be granted upon request, to 
State or Federal Government entities or any of their duly authorized representatives.  Access will 
be given to any books, documents, papers or records of the vendor, which are directly pertinent 
to any services performed under the contract.  The vendor additionally consents that all 
subcontracts will contain adequate language to allow the same guaranteed access to the pertinent 
records of subcontractors. 
 
50.25 Insurance 
The contractor shall purchase and maintain such insurance as will protect him/her from claims 
set forth which may arise out of or result from the contractor’s operations under the contract, 
whether such operations be by himself/herself or by anyone directly or indirectly employed by 
any of them, or by anyone whose acts of which, may make them liable; 

• Claims under Workmen’s Compensation, Disability Benefit and other similar benefit act: 
• Claims for damages because of bodily injury, occupational sickness or disease, or death 

of his/her employees;  
• Claims for damages because of bodily injury, sickness or disease, or death of any person 

other than his employees; 
• Claims for damage insured by usual personal injury liability coverage, which are 

sustained. 
o by any person as a result of an offense directly or indirectly related to the 

employment of such person by the contractor, or 
o by any person; 

• The contractor shall provide and maintain during the term of this contract, at the 
contractors’ expense, Comprehensive Automobile Liability Insurance with limits of 
$1,000,000 per personal injury and property damage combined for any company owned 
vehicles driven onto College property at limits no less than the statutory requirements and 
it shall be shown on the certificate in per person, per accident for bodily injury and per 
accident for property damages; and 
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• The contractor shall provide and maintain during the term of this contract, at the 
contractors’ expense, insurance coverage on any leased equipment utilized to perform 
any services described herein. 

• Claims under comprehensive general liability with limits of $1,000,000 each occurrence 
and $1,000,000 aggregate for damages because of injury to or destruction of tangible 
property including loss of use resulting therefrom. 

• Commercial Umbrella Liability Insurance with limits of $1,000,000 each occurrence and 
$1,000,000 aggregate. 

The policy shall be written by Casualty Company authorized to do business in the State of 
Arkansas.  The Certificate of Insurance shall show the agent’s signature, business name, address 
and telephone number and be submitted to the Owner prior to the contract award.  The certificate 
shall stipulate 15 days written notice be given to the Owner prior to policy coverage cancellation. 

SECTION 60 STANDARD TERMS AND CONDITIONS 

1. GENERAL:  Any special terms and conditions included in the Request for Proposal (RFP) 
override these standard terms and conditions.  The standard terms and conditions and any 
special terms and conditions become part of any contract entered into if any or all parts of the 
proposal(s) are accepted by the College. 

2. ACCEPTANCE AND REJECTION:  The College reserves the right to accept or reject all 
or any part of a proposal(s) or any and all proposals, to waive minor technicalities, and to 
award the proposal to best serve the interest of the College and the State of Arkansas.  This 
RFP does not in any way commit the College to contract for the commodities/services listed 
herein. 

3. PROPOSAL SUBMISSION:  Proposals must be submitted to the College’s Procurement 
Office on this form, with attachments when appropriate, on or before the date and time 
specified for the proposal opening.  If this form is not used, the proposal may be rejected.  
Each proposal submitted must be properly identified with a minimum of Proposal Number, 
Time and Date of Opening.  The proposal should be typed or printed in ink and must be 
signed.  The signature must be in ink.  The person signing the bid should show title or 
authority to bind his firm in a contract.  Late proposals will not be considered under any 
circumstances and will be returned to submitter.  Faxed or emailed submissions will not be 
accepted. 

4. SIGNATURE:  Failure to sign the proposal will disqualify it.  The person signing the 
proposal should show title or authority to bind his/her firm in a contract.  Signature means a 
manual, electronic or digital method executed or adopted by a party with the intent to be 
bound by or to authenticate a record which is (a) unique to a person using it; (b) capable of 
verification; (c) under the sole control of the person using it; (d) linked to data in a manner 
that if the data were changed, the electric signature is invalidated. 

5. NO PROPOSAL.  If not submitting a proposal, the interested party should respond by 
returning the front page of this form, making it a “No Response” and explain the reason.   

6. PRICES: Bid pricing or the unit price to include F.O.B. destination.  In case of errors in 
extension, unit prices shall govern.  Prices are firm and not subject to escalation unless 
otherwise specified in the RFP.  Unless otherwise specified, the bid must be firm for 
acceptance for ninety (90) days from the bid opening date.  "Discount from list" proposals 
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are not acceptable unless requested in the RFP.  Time or cash discounts will not be 
considered.  Quantity discounts should be included in the pricing offered. 

7. QUANTITIES:  The quantities stated on “firm” contracts are actual requirements on the 
College.  The quantities stated in “term” contracts are estimates only, and are not guaranteed.  
Bid unit price is on the estimated Quantity and unit of measure specified.  The College may 
order more or less that the estimated quantity on any “term” contract. 

8. BRAND NAME REFERENCES:  Any catalog brand name or manufacturer’s reference 
used in the bid invitation is descriptive only, not restrictive, and used to indicate the type and 
quality desired.  Bids on brands of like nature and quality will be considered.  If bidding on 
other than referenced specifications, the bid must show the manufacturer, brand or trade 
name, and other descriptions, and should include the manufacturer's illustrations and 
complete descriptions of the product offered.  The State reserves the right to determine 
whether a substitute offered is equivalent to and meets the standards of the item specified, 
and the State may require the bidder to supply additional descriptive material.  The bidder 
guarantees that the product offered will meet or exceed specifications identified in this bid 
invitation.  If the bidder takes no exception to specifications or reference data in this bid he 
will be required to furnish the product according to brand names, numbers, etc., as specified 
in the invitation. 

9. GUARANTY:  All items bid shall be newly manufactured, in first-class condition, latest 
model and design, including, where applicable, containers suitable for shipment and storage, 
unless otherwise indicated in the bid invitation.  The vendor hereby guarantees that 
everything furnished hereunder will be free from defects in design, workmanship and 
material, that if sold by drawing, sample or specification, it will conform thereto and will 
serve the function for which it was furnished.  The vendor further guarantees that if the items 
furnished hereunder are to be installed by the vendor, such items will function properly when 
installed.  The vendor also guarantees that all applicable laws have been complied with 
relating to construction, packaging, labeling and registration.  The vendor’s obligations under 
this paragraph shall survive for a period of one year from the date of delivery, unless 
otherwise specified herein. 

10. SAMPLES:  Samples or demonstrators, when requested, must be furnished free of expense 
to the College.  Each sample should be marked with the vendor’s name and address, bid 
number and item number.  If samples are not destroyed during reasonable examination, they 
will be returned at vendor’s expense, if requested, within ten days following the opening of 
bids.  All demonstrators will be returned after reasonable examination. 

11. TESTING PROCEDURES FOR SPECIFICATIONS COMPLIANCE:  Tests may be 
performed on samples or demonstrators submitted with the bid or on samples taken from the 
regular shipment.  In the event products tested fail to meet or exceed all conditions and 
requirements of the specifications, the cost of the sample used and the reasonable cost of the 
testing shall be borne by the bidder. 

12. AMENDMENTS:  The proposal cannot be altered or amended after the bid opening except 
as permitted by regulation. 

13. TAXES AND TRADE DISCOUNTS:  Do not include state or local sales taxes in the bid 
price.  Trade discounts should be deducted from the unit price and the net price should be 
shown in the bid. 

14. AWARD:  Any contract, as the result of the RFP, shall be awarded with reasonable 
promptness by written notice to the successful vendor whose proposal meets the 
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requirements and criteria set forth in the RFP.  The College reserves the right to award 
item(s) listed in this RFP “all or none”, “individually” by “groups” or by any other method as 
deemed in the best interest of the College as deemed by the APO.  In the event all proposals 
exceed available funds, as certified by the appropriate fiscal officer, the agency purchasing 
official is authorized in situations where time and economic considerations preclude re-
solicitation of work of a reduced scope to negotiate any adjustment of the submitted pricing, 
including changes in the RFP requirements, with a vendor, in order to bring the proposal 
within the amount of available funds. 

15. TERM OF CONTRACT:  The RFP will show the period of time the term contract will be 
in effect. 

16. DELIVERY ON FIRM CONTRACTS:  The invitation for bid will show the number of 
days to place a commodity in the ordering agency’s designated location under normal 
conditions.  If the bidder cannot meet the stated delivery, alternate delivery schedules may 
become a factor in an award.  The Office of State Procurement has the right to extend 
delivery if reasons appear valid.  If the date is not acceptable, the agency may buy elsewhere 
and any additional cost will be borne by the vendor. 

17. DELIVERY ON CONTRACTS:  The RFP will show the number of days to place a 
commodity, equipment and/or service in the College’s designated location under normal 
conditions.  If the vendor cannot meet the stated delivery, alternate delivery schedules may 
become a factor in an award.  The College Procurement Department has the right to extend 
delivery if reasons appear valid.  If the vendor cannot meet the delivery date, the College 
reserves the right to procure the item(s) elsewhere and any additional cost will be borne by 
the vendor. 

18. DELIVERY REQUIREMENTS:  No substitutions or cancellations are permitted without 
written approval of the College.  Delivery shall be made during work hours only 8:00 a.m. to 
4:30 p.m., Monday – Friday excluding legal holidays, unless prior approval for other delivery 
has been obtained from the College.  Packing memoranda shall be enclosed with each 
shipment. 

19. DEFAULT:  All commodities, equipment or services furnished will be subject to inspection 
and acceptance of the College after delivery.  Back orders, default in promised delivery, or 
failure to meet specifications authorize the College to cancel this contract or any portion of it 
and reasonably purchase commodities elsewhere and charge full increase, if any, in cost and 
handling to the defaulting vendor.  The vendor must give written notice to the College of the 
reason and the expected delivery date.  Consistent failure to meet delivery without a valid 
reason may cause removal from the bidders list or suspension of eligibility for award. 

20. VARIATION IN QUANTITY:  The College assumes no liability for commodities 
produced, processed or shipped in excess of the amount specified on the agency’s purchase 
order. 

21. INVOICING:  The vendor shall be paid upon the completion of all of the following: (1) 
delivery and acceptance of the commodities or services; (2) submission  of a properly 
itemized invoice, with the specified number of copies that reflect the contract/purchase order 
numbers(s) and (3) proper and legal processing of the invoice by the College.  Invoices must 
be sent to the "Invoice To" point shown on the purchase order. 

22. STATE PROPERTY:  Any specifications, drawings, technical information, dies, cuts, 
negatives, positives, data or any other commodity furnished to the contractor hereunder or in 
contemplation hereof or developed by the contractor for use hereunder shall remain property 
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of the State and be used only as expressly authorized and returned at the contractor's expense 
to the F.O.B. point properly identifying what is being returned. 

23. PATENTS OR COPYRIGHTS:  The contractor agrees to indemnify and hold the College 
harmless from all claims, damages and costs including attorneys' fees, arising from 
infringement of patents or copyrights. 

24. ASSIGNMENT:  Any contract entered into pursuant to this RFP is not assignable nor the 
duties thereunder delegable by either party without the written consent of the other party of 
the contract. 

25. OTHER REMEDIES:  In addition to the remedies outlined herein, the contractor and the 
State have the right to pursue any other remedy permitted by law or in equity.  However, 
nothing in any contract shall be deemed or construed as the State’s waiver of its right of 
sovereign immunity. 

26. LACK OF FUNDS:  The College may cancel this contract to the extent funds are no longer 
legally available for expenditure.  The College will return any delivered but unpaid for 
commodities in normal condition to the contractor. If the College is unable to return the 
commodities in normal condition and there are no funds legally available to pay for the 
goods, or, if the contractor has provided services and there are no longer funds legally 
available to pay for the services, the contractor may file a claim with the Arkansas State 
Claims Commission. 

27. DISCRIMINATION:  In order to comply with the provision of Act 954 of 1977, relating to 
unfair employment practices, the vendor agrees that:  (a) the vendor will not discriminate 
against any employee or applicant for employment because of race, age, gender, sex 
(including pregnancy), religion, national origin, marital or parental status, disability, veteran 
status, sexual orientation, general identity, or any other characteristic protected under 
applicable federal or state law; (b) in all solicitations or advertisements for employees, the 
vendor will state that all qualified applicants will receive consideration without regard to 
race, age, gender, sex (including pregnancy), religion, national origin, marital or parental 
status, disability, veteran status, sexual orientation, general identity, or any other 
characteristic protected under applicable federal or state law; the vendor will furnish such 
relevant information and reports as requested by the Human Resources Commission for the 
purpose of determining compliance with the statute; (d) failure of the vendor to comply with 
the statute, the rules and regulations promulgated thereunder and this nondiscrimination 
clause shall be deemed a breach of contract and it may be cancelled, terminated or suspended 
in whole or in part; (e) the vendor will include the provisions of items (a) through (d) in 
every subcontract so that such provisions will be binding upon such subcontractor or vendor. 

28. CONTINGENT FEE:  The vendor guarantees that he has not retained a person to solicit or 
secure this contract upon an agreement or understanding for a commission, percentage, 
brokerage or contingent fee, except for retention of bona fide employees or bona fide 
established commercial selling agencies maintained by the vendor for the purpose of securing 
business. 

29. ANTITRUST ASSIGNMENT:  As part of the consideration for entering into any contract 
pursuant to this RFP, the vendor, acting herein by the authorized individual or its duly 
authorized agent, hereby assigns, sells and transfers to the College all rights, title and interest 
in and to all causes of action it may have under the antitrust laws of the United States or the 
State of Arkansas for price fixing, which causes of action have accrued prior to the date of 
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this assignment and which relate solely to the particular goods or services purchased or 
produced by this State pursuant to this contract. 

30. DISCLOSURE:  Failure to make any disclosure required by Governor's Executive Order 
98-04, or any violation of any rule, regulation, or policy adopted pursuant to that order, shall 
be a material breach of the terms of this contract.  Any contractor, whether an individual or 
entity, who fails to make the required disclosure or who violates any rule, regulation, or 
policy shall be subject to all legal remedies available to the agency. 

31. CANCELLATION:  See Section 50.5 Termination of Contract through 50.6.1 Termination 
Claims.   

32. ALTERATION OF ORIGINAL RFP:  The original written or electronic language of the 
RFP shall not be changed or altered, except by approved written addendum issued by the 
College Procurement Office.  This does not eliminate a vendor from taking exception(s) to 
these documents, but does clarify that he/she cannot change the original document’s written 
or electronic language.  If a vendor wishes to make exceptions(s), to any of the original 
language, they must be submitted by the vendor in a separate written or electronic document, 
in language that clearly explains the exception(s).  If a vendor’s submittal is discovered to 
contain alterations/changes to the original written or electronic documents, the 
vendor’s/contactor’s response may be declared as “non-responsive” and the response will not 
be considered. 

33. SOVEREIGN IMMUNITY:  Nothing in this agreement shall be construed to waive the 
sovereign immunity of the State of Arkansas or any entity thereof, including UACCB. 

34. INTERGOVERNMENTAL/COOPERATIVE USE OF PROPOSAL AND 
CONTRACT:  Pursuant to Ark. Code Ann. § 19-11-249, any campus, unit or division of the 
University of Arkansas System will be eligible to acquire from the successful purchaser or 
bidder goods or services that are the subject of this procurement, on all of the terms and 
conditions contained in any contract issued under this request for proposal.   

35. CONTRACT AWARD:  Once the RFP process has been completed and a vendor selected, 
the Arkansas Legislature will review this contract before it can be executed.  This process 
could take a minimum of 60 days.   

 
SECTION 70 PROCUREMENT 
 
70.1 Rules of Procurement 
To facilitate the procurement of requests for proposal, various rules have been established.  They 
are described in the following paragraphs. 
 
70.2 Point of Contact 
The request for proposal Issuing Officer is the sole point of contact from the date of release of 
this request for proposals until the selection of the successful vendor.  Vendors wishing to submit 
questions and requests for clarification should mail or fax all such correspondence to the Issuing 
Officer, as outlined in the anticipated procurement Timetable (Section 10.5). 
 
70.3 Written Questions Concerning the Request for Proposals 
Written questions must be submitted to the Issuing Officer.  The closing date for receipt of 
questions will be January 13, 2023.  All questions must be marked “Questions” and the proposal 
number must be indicated on the envelope, email, or fax transmission.  Each question should 
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reference the paragraph number.  The questions will be answered in written form and placed on 
our website for review at https://www.uaccb.edu/pages/main/208/procurement.   
 
70.4 Requests for Proposals Amendments 
The College reserves the right to amend the request for proposals prior to the date for proposal 
submission.  Amendments, addenda and clarifications will be placed on our website at 
https://www.uaccb.edu/pages/main/208/procurement.   

 
70.5 Cost of Preparing Proposals 
Costs for preparing the proposals are solely the responsibility of the vendor.  The College will 
provide no reimbursements for such costs.  Any costs associated with any oral presentations to 
the College will be the responsibility of the vendor and may not be billed to the College. 
 
70.6 Disposition of Proposals 
All proposals become the public property of UACCB and will be a matter of public record 
subject to the provisions of Act 482 of 1979, as amended by Act 600 of 1981 and Acts 517 and 
760 of 1983, Arkansas Purchasing Law.  If the proposal includes material, which is considered 
by the vendor to be proprietary or confidential under Arkansas law, the vendor shall so designate 
the material.  The successful proposal will be incorporated into the resulting contract and will be 
a matter of public record subject to the provisions of ACA §25-19-101 et seq.  The State of 
Arkansas shall have the right to use all ideas, or adaptations of those ideas, contained in any 
proposal received in response to this request for proposals.  Selection or rejection of the proposal 
will not affect this right. 
 
70.7 Proposal Amendments and Rules of Withdrawal 
Prior to the proposal due date, a submitted proposal may be withdrawn by submitting a written 
request for its withdrawal to the issuing officer, signed by the vendor.  Unless requested by the 
College, the College will not accept any amendments, revisions, or alterations to the request for 
proposals after the proposal due date. 
 
70.8 Acceptance of Proposals 
The College reserves the right to request necessary amendments, reject any or all proposals 
received, or cancel this request for proposals according to the best interest of the College.  Where 
the College may waive minor irregularities, such waiver shall in no way modify the request for 
proposal requirements or excuse the vendor from full compliance with the request for proposal 
specifications and other contract requirements if the vendor is awarded the contract. 
 
70.9 Evaluation of Proposals 
Proposals will be evaluated in three (3) phases.  The first phase will determine if the mandatory 
requirements of this request for proposals have been agreed to and/or met.  Failure to comply 
will deem a proposal non-responsive.  The College may reject any proposal that is incomplete.  
However the College may waive minor irregularities.  The second phase will be an evaluation of 
the Technical/Business proposal by an impartial committee.  Points will be awarded to each 
proposal based on a comparative formula as described in the RFP.   
The third phase will be the opening of the cost proposal by the committee. 
 

https://www.uaccb.edu/pages/main/208/procurement
https://www.uaccb.edu/pages/main/208/procurement
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70.10 Award Notice 
The notice of intended contract award will be placed on our website at 
https://www.uaccb.edu/pages/main/208/procurement.   
 
70.11 Protest of Award 
Within fourteen (14) days after the date that the vendor knew or should have known of the cause 
give rise to protest, the prospective vendor must file a formal written notice of that protest with 
the Chief Financial Officer.  Failure to do so shall constitute a waiver of any rights to 
administrative decision under ACA §19-11-244.  Further details on protesting awards may be 
obtained by contacting the issuing officer. 
 
70.12 Vendor Performance Standards 
The following Performance Standards will apply to this RFP. 
 

 
Service 
Criteria 

 
Acceptable  

Performance 

 
Compensation/Damages 

 
Adherence to  
College 
Requirements 

 
Reference all 
articles of RFP 

 
Termination of Contract:  Reference section 50 of 
RFP, This termination clause will apply for the 
insufficient performance of services by vendor at the 
sole discretion of the University of Arkansas 
Community College at Batesville 

 
Adherence to 
Commitments in 
Service Level 
Agreement 

 
Reference 
Sections 20, 21, 
and 30 of RFP 

 
Termination of Contract:  Reference section 50 of 
RFP, This termination clause will apply for the 
insufficient performance of services by vendor at the 
sole discretion of the University of Arkansas 
Community College at Batesville 

  

https://www.uaccb.edu/pages/main/208/procurement
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Appendix A - RFP #2015-001 
MANAGEMENT OF JANITORIAL SERVICES 

Official Pricing Sheet 
 

THIS PAGE MUST BE COMPLETED AND SUBMITTED SEPARATELY WITH YOUR 
PROPOSAL RESPONSE, THIS IS THE OFFICIAL BID PRICE SHEET AND NO 
OTHER ALTERNATIVE WILL BE ACCEPTED. 
 
The total bid price must include all the equipment, cleaning supplies, restroom supplies, and 
trash liners necessary for the requested services. The College does not anticipate a charge for 
parking anytime in the near future. 
 
DESCRIPTION TARGET QTY. PRICE PER MONTH          PRICE PER YEAR 
Janitorial Services  *176,848 Approx. SF $_________________         $_______________ 
 
The square foot price will be used in the event the building cleaning area should grow larger or 
become smaller. 
 
Hourly Rates for Emergencies    $________________________ 
 
Hourly Rates for Work Not Included in RFP   $________________________ 
 

Include escalation fee for the remaining term of the contract 
FEE MUST REMAIN FIRM FOR THE FIRST YEAR OF THE CONTRACT 

Year Two (2)  ________% 
Year Three (3)  ________% 
Year Four (4)  ________% 
Year Five (5)  ________% 
Year Six (6)  ________% 

  Year Seven (7)   ________% 
 

Term of the contract will be for four (4) years with renewals on a yearly basis with the 
option to renew for three (3) additional years. 
 
Vendor 
Name:________________________________________________________________________ 
 
Address:______________________________________________________________________ 
 
City:__________________________State:__________Zip:___________Phone______________ 
 
Fax:__________________________ Email:  _________________________________________  
 
Signature of Authorized Official: __________________________________________________ 
 
 
NOTE:  UACCB will not be obligated to pay any cost not identified on the Official Bid Price Sheet.  Any cost not identified by the bidder 
but subsequently incurred in order to achieve successful operation of the work will be borne by the bidder. 
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APPENDIX B 
INDEPENDENT PRICE DETERMINATION CERTIFICATION STATEMENT 

 
 

I, __________________________, certify the price in the bid was arrived independently without 
collusion, consultation, communication, or agreement as to any matter relating to such prices 
with any other offeror or competitor.  In addition, I submit this price proposal without knowledge 
of a conflict of interest. 

 
 
 

Signature 
 
Title 
 
Company 
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APPENDIX C 
 

BID PRICE CERTIFYING STATEMENT 
 
 

I,______________________, certify that the total bid price will include services and 
requirements as described in this request for proposal, for the term of the contract period.  In 
addition, I certify, fees for services not included in this request for proposal will not be the 
responsibility of the College. 
 
 

 
Signature 
 
Title 
 
Company 
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APPENDIX D 
 

CERTIFICATION 
 

Upon signing this proposal, the Contractor certifies that the Standard Terms and Conditions and 
specifications have been read as set forth in the RFP, understands such and agrees to be bound by 
these Standard Terms and Conditions and specifications if a contract is entered into pursuant to 
this RFP.  The Contractor also agrees that the proposal incorporates the Standard Terms and 
Conditions and specifications of this RFP and is the complete and exclusive statement of the 
terms of the agreement between the parties, which supersedes all proposals or prior agreements, 
oral or written and all other communications between the parties relating to the RFP. 
 
Name of Firm: ____________________________________________Fed. ID#______________ 
 
Address:______________________________________________________________________ 
 
Phone No:__________________________________Fax No:___________________________ 
 
Printed Name of Authorized Individual_____________________________________________ 
 
Title of Authorized Individual_____________________________________________________ 
 
Signature of Authorized Individual_________________________________________________ 
 
Date_________________________________________________________________________ 
 
UNSIGNED PROPOSALS WILL BE REJECTED 
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APPENDIX E 

Required Forms for Processing RFP  

Found on Website at  

https://www.uaccb.edu/pages/main/208/procurement 

  

https://www.uaccb.edu/pages/main/208/procurement
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APPENDIX F 

 

CAMPUS MAP 

BUILDING INFORMATION 
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Building Information   
     

Building Name Major Use 

Floo
r 
level
s 

Approximate 
Sq. Ft. 

Sq. Ft. 
Cleaned 
Daily 

          
Nursing and Allied 
Heath  

Classrooms/Labs/Offices/Lecture 
Hall 2 40,669 36,000 

Library Classrooms/Offices/Library 1 17,400 14,400 
Cosmetology Classrooms/Office/Labs 1 5,200 2,238 
Physical Plant Classroom/Offices/Warehouse 1 14,000 1,644 

Fire Training Classrooms/Offices 1 2,500 

As 
Needed

/ 
Weekly 

Independence Hall Classrooms/Offices/Banquet/Auditorium 1 37,375 

14,900 
All 

37,375 
during 
Events 

Human Resources Classroom/Offices 1 1,500 1,500 
Finance/Procurement Classrooms/Offices 1 2,500 2,500 
Main Classroom 
Building Classrooms/Offices/Business Areas 1 24,500 22,500 
Adult Education Classrooms/Offices/Common Area 1 5,400 4,500 
Arts and Science 
Building Classrooms/Offices/Labs 1 11,000 11,000 
Workforce Training 
Center  Classrooms/Offices/Labs  1 14,804   14,804 
     
    Total 176,848 125,986 

 

*Daily total square feet to be cleaned is 125,986.  This does not include the banquet rooms or 
auditorium when meetings or events occur.  Also the lecture room in Nursing & Allied Heath is 
not included daily but as needed when events or meetings occur. 

*At this time, only classrooms, offices, restrooms, and break area is included for Cosmetology.  
Clinical area and dispensary is cleaned daily as part of class training/grades.  Quarterly or 
annually floor care will be required. 

*The Fire Training Building is not included as daily cleaning but would be required as meetings 
or events occur which is an estimate of once per week.  Quarterly and annual cleaning and floor 
maintenance as required which is the same as other buildings. 


